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Promoting healing through compassionate and 
collaborative services to all affected by sexual harm.

This guide was developed to connect survivors of sexual 
harm and their loved ones with community resources. Collins 
Center makes referrals to a wide variety of organizations in the 
Shenandoah Valley. For additional support, please contact us 
at 540-432-6430 or visit us online at thecollinscenter.org. 
217 S. Liberty Street, Suite 205, Harrisonburg ,VA 22801

All Collins Center services are provided free of charge. 
We serve Harrisonburg, Rockingham and Page Counties, and 
surrounding communities.

Collins Center’s experienced and knowledgeable educators offer 
a wide variety of presentations and prevention programming. 

CRISIS RESPONSE

PREVENTION & EDUCATION

COUNSELING

CHILD ADVOCACY CENTER

We offer support, accompaniment, resources and referrals to 
sexual violence survivors and those supporting them. 

24-Hour Hotline: 540.434.2272

Our counselors use a trauma-informed approach to guide their 
work and provide a range of services to suit individual needs. 

Collins Center’s nationally accredited Child Advocacy Center 
(CAC) is a child-friendly space where professionals work together 
to respond to reports of child abuse.

http://thecollinscenter.org


LEGAL ASSISTANCE 

Commonwealth’s Attorney Office: Rockingham County & City of Harrisonburg
If you are a victim of a crime and your case is accepted by the Commonwealth 
for prosecution, you will be assigned an attorney at no cost to you.

540-564-3350 | rockinghamcountyva.gov

Victim Witness Program: Rockingham County & the City of Harrisonburg 
The Victim Witness Program provides advocacy services to all types of crime 
victims and witnesses to crime.

540-564-3350| rockinghamcountyva.gov

Blue Ridge Legal Services
Free civil legal assistance to lower-income residents of the Shenandoah Valley 
and Roanoke Valley of Virginia. 

540-433-1830| brls.org

The Project for the Empowerment of Survivors
Provides legal information, advice, and referrals to callers throughout Virginia 
who are experiencing sexual or intimate partner violence.

800-838-8238 or text 804-793-9999| vsdvalliance.org
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Harrisonburg Police Department
911| Non-Emergency: 540-434-4436| harrisonburgva.gov/police

Rockingham County Sheriff’s Office
911| Non-Emergency: 540-564-3800| rcso-va.com

LAW ENFORCEMENT

Commonwealth’s Attorney Office: Page County
540-743-4517| pagecounty.virginia.gov

Luray Police Department
911| Non-Emergency: 540-743-5343| townofluray.com

Page County Sheriff’s Office
911| Non-Emergency: 540-743-6571| pagesheriff.com

Victim Witness Program: Page County
540-743-4951

https://www.rockinghamcountyva.gov/293/Commonwealths-Attorney
https://www.rockinghamcountyva.gov/294/Victim-Witness-Program
https://brls.org/
https://vsdvalliance.org/
https://www.harrisonburgva.gov/police
http://www.rcso-va.com/
http://pagecounty.virginia.gov/165/Commonwealth-Attorney
https://townofluray.com/police---public-safety.html
http://pagesheriff.com
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MENTAL HEALTH
& WELLNESS

Harrisonburg-Rockingham Community Services Board
540-434-1941| 24-Hour Emergency Services: 540-434-1766| hrcsb.org

Community Counseling Center
540-433-1546| office@hbccc.org| hbccc.org

Family Life Resource Center
540-434-8450| services@flrc.org| flrc.org

Rocktown Counseling
540-296-4756| rocktowncounseling.com

Northwestern Community Services Board [ Page County ]
540-743-4548| 24-Hour Emergency Services: 540-635-4808
Concern Hotline: 540-743-3733 | nwcsb.com

SOCIAL
SERVICES

PROTECTION
SERVICES

Harrisonburg-Rockingham Social Services
The Benefits Program provides medical, financial, fuel, and food stamp 
assistance to the citizens of Harrisonburg City and Rockingham County. 

540-574-5100| rockinghamcountyva.gov

Child Protective Services
Provides services that enhance child safety and prevent abuse and neglect to 
families and children.

CPS Hotline: 800-552-7096

Adult Protective Services
Receives and investigates reports of abuse, neglect, and exploitation of adults 
60 years of age or older and incapacitated adults age 18 or older. 

APS Hotline: 888-832-3858

Page County Social Services
The Benefit Service Programs provide child care assistance, energy assistance, 
Medicaid, SNAP/EBT and TANF (temporary assistance for needy families.

540-778-1053 | pagecounty.virginia.gov

https://www.hrcsb.org/
https://hbccc.org/
https://flrc.org/index.html
https://www.rocktowncounseling.com/
http://www.nwcsb.com/
https://www.rockinghamcountyva.gov/206/Social-Services
http://pagecounty.virginia.gov/190/Social-Services
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HOSPITALS &
HEALTHCARE

Sentara RMH Medical Center
Community Hospital including a Sexual Assault Nurse Examiner (SANE*) Program. 
*A SANE nurse is able to conduct a complete physical assessment that includes 
the collection of potential evidence utilizing the physical evidence recovery kit, 
(PERK).

General Information: 877-689-1000| Phone TTY/TTD: 540-689-4444
Psychiatry: 540-564-7007| Counseling: 540-564-5960| sentara.com

Augusta Medical
Community Hospital including Sexual Assault Nurse Examiner (SANE*) Program. 
*A SANE nurse is able to conduct a complete physical assessment that includes 
the collection of potential evidence utilizing the physical evidence recovery kit, 
(PERK).

540-332-4000| Toll Free: 800-932-0262| augustahealth.com

Healthy Community Health Center
Primary care provider for pediatrics through adult, dental care, behavioral 
health, and women’s health. Interpretation services are available for patients in 
all areas of health and dental services.

Stone Port Location: 540-433-4913| Park View Location: 540-574-3895
Elkton Location: 540-298-9900| Dental: 540-236-3688| hburgchc.org

Valley Health Page Memorial Hospital
540-743-4561, Stanley Location: 540-778-4259, Emergency: 540-743-8018 
valleyhealthlink.com

HOSPITALS &
HEALTHCARE

Page Free Clinic
Basic lab work, prescription assistance program, diabetes support, personalized 
exercise programs, women’s health program, behavioral health program, dental 
services, and testing of HIV & HEP-C. Serving the uninsured and offering a sliding 
scale.

540-743-1054| pagefreeclinic.org

Blue Ridge Free Clinic
Free clinic for adults 18+ with primary care, gynecological care, pharmaceutical 
support, and behavioral health services.

540-705-0337| blueridgefreeclinic.org

Valley Urgent Care & Occupational Medicine
Urgent care practice including a Sexual Assault Nurse Examiner (SANE*) Program. 
*A SANE nurse can conduct a complete physical assessment that includes the 
collection of potential evidence utilizing the physical evidence recovery kit 
(PERK).

540-434-5709| valleyurgentcareva.com

https://www.sentara.com/harrisonburg-virginia/hospitalslocations/locations/sentara-rmh-medical-center.aspx
https://www.augustahealth.com/
https://www.hburgchc.org/
http://valleyhealthlink.com/page-memorial-hospital
https://pagefreeclinic.org/
https://www.blueridgefreeclinic.org/
https://valleyurgentcareva.com/


MULTICULTURAL SERVICE
ORGANIZATIONS

These organizations provide services for refugee and immigrant families 
including assistance with health care, housing essentials, and other basic 
needs. Services also include education, language, and literacy programs.

New Bridges
540-438-8295| info@newbridgesirc.org| newbridgesirc.org

Church World Service
540-433-7942| cwsharrisonburg.org

Skyline Literacy
540-433-0505|  info@skylineliteracy.org| skylineliteracy.org
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COMMUNITY-BASED SUPPORT 
& REFERRAL PROGRAMS

United Way
United Way works to unite our community and empower people in need. 
Request assistance through their network of community resources using Unite 
Virginia.  

540-434-6639| uwhr.org

United Way of Northern Shenandoah Valley
540-536-1610| unitedwaynsv.org

211 Virginia
211 Virginia provides 24/7 help finding local resources including: housing, meals, 
education, mental health, transportation, utility services, clothing, household 
needs and more.

800-230-6977| 211virginia.org

People Helping People
People Helping People offers assistance with utilities and other basic needs 
such as medicine, eyeglasses, and items to maintain employment. Community 
members needing assistance should call their office to get the most up to date 
information on how to apply.

540-433-7286| phpharrisonburg.org

Page One
Local non-profit church organization that provides food, clothing, and 
emergency shelter for needy families.

Luray: 540-743-4863, Shenandoah: 540-652-8780| vapageone.org

United Way of Harrisonburg and Rockingham County

https://www.newbridgesirc.org/
https://cwsharrisonburg.org/
https://www.skylineliteracy.org/
https://uwhr.org/Need-Help
http://unitedwaynsv.org
https://211virginia.org/consite/index.php
https://www.phpharrisonburg.org/
http://vapageone.org


LGBTQ+ SERVICES
& SUPPORT

Shenandoah LGBTQ Center
540-466-3320| hello@shenlgbtqcenter.org| shenlgbtqcenter.org

Transgender Assistance Program of Virginia
757-563-4784|  tapvirginia.org

Virginia Anti-Violence Project
24/7 HOTLINE: Call 866-356-6998, Text 804-793-9999| virginiaavp.org

If you are an LGBTQ+ identified 
person who has experienced 
violence and/or trauma 
and needs support, 
text: (804) 925-9242.

Friendly City Safe Space
540-308-9009| friendlycitysafespace@gmail.com
friendlycitysafespace.org
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SUBSTANCE USE 
TREATMENT & RECOVERY

Strength in Peers [ Harrisonburg & New Market ]
540-217-0869| Community Resource Center: 540-208-2941
services@strengthinpeers.org| strengthinpeers.org

LIFE Recovery Program at Sentara Behavioral Health
540-564-5100| sentara.com

FairField Center
FairField Center provides certified Restorative Justice practitioners as a legal 
alternative to handling cases through the court system. Certified conflict 
mediators have experience helping people sit together and work through 
their differences. They are equipped to help in many different circumstances, 
including divorce and custody disputes, sexual harassment and diversity issues, 

RESTORATIVE
JUSTICE

800-230-6977| info@fairfieldcenter.org| fairfieldcenter.org

VA AA Meetings
aavirginia.org

https://www.shenlgbtqcenter.org/
https://tapvirginia.org/
https://virginiaavp.org
http://friendlycitysafespace.org
https://strengthinpeers.org/
https://www.sentara.com/harrisonburg-virginia/medicalservices/services/behavioral-health/services/addiction-services.aspx
https://www.fairfieldcenter.org/
http://aavirginia.org/meetings/luray-big-book-group-2


SHELTERS & 
HOMELESSNESS SERVICES

Mercy House
540-432-1812| Voicemail Intake Rental Assistance: 540-271-1701
themercyhouse.org

Open Doors
Office: 540-705-1908| Shelter: 540-578-3869| valleyopendoors.org

The Salvation Army
540-434-4854|salvationarmypotomac.org/harrisonburgcorps

Our Community Place
540-208-7552| info@ourcommunityplace.org| ourcommunityplace.org

Arise of Page County
540-860-5069 | facebook.com/AriseOfPageCounty

Bridge of Hope
540-478-2356 | director@hr.bridgeofhopeinc.org | hr.bridgeofhopeinc.org
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DOMESTIC VIOLENCE
RESOURCES

First Step [ Harrisonburg ]
540-434-0295| firststepva.com/helping-hand

New Directions [ Staunton ]
540-885-7273| Hotline: 540-886-6800| Text: 804-793-9999 
newdirectionscenter.org

Shelter for Help in Emergency [ Charlottesville ]
24-HR Hotline: 434-293-8509| Community Outreach Center: 434-963-4676 
shelterforhelpinemergency.org

Choices [ Luray ]
540 743-4414| choicesofpagecounty.org

http://www.themercyhouse.org/
https://www.valleyopendoors.org/
https://salvationarmypotomac.org/harrisonburgcorps/
https://ourcommunityplace.org/
http://facebook.com/AriseOfPageCounty
http://hr.bridgeofhopeinc.org
https://www.firststepva.com/helping-hand/
https://www.newdirectionscenter.org/
https://www.shelterforhelpinemergency.org/
http://choicesofpagecounty.org


FOOD
PROGRAMS

Blue Ridge Area Food Bank
540-248-3663| brafb.org

Patchwork Pantry
540-433-2148| patchworkpantry@gmail.com| patchworkpantry.org

Emmanuel Episcopal Food Pantry
540-434-2357| churchoffice@emmanuelharrisonburg.org
emmanuelharrisonburg.org/food-pantry

Blessed Sacrament Catholic Church Food Pantry
office@bsccva.com| bsccva.org

Page One Food Pantry
540-743-4863 (Luray), 540-652-8780 (Shenandoah)
vapageone.org/food-pantry
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TRANSPORTATION
RESOURCES

Way to Go
A local non-profit providing transportation assistance to low income working 
clients.

540-705-6201| w2ginc.org

Harrisonburg Public Transportation
540-432-0492| harrisonburgva.gov/hdpt

ADDITIONAL
RESOURCES

Virginia Sexual and Domestic Violence Action Alliance
The Action Alliance is Virginia’s leading voice on sexual and domestic violence.

24-HR Hotline: 800-838-8238| Text: 804-793-9999| vsdvalliance.org

RAINN
Rape, Abuse & Incest National Network is the nation’s largest anti-sexual 
violence organization.

24-HR Hotline: 800-656-4673| rainn.org

National Sexual Violence Resource Center
The NSVRC provides information and tools to prevent and respond to sexual 
violence.

nsvrc.org

https://www.brafb.org/
https://www.patchworkpantry.org/
https://www.emmanuelharrisonburg.org/food-pantry
https://www.bsccva.org/ 
http://vapageone.org/food-pantry 
http://w2ginc.org/
 https://www.harrisonburgva.gov/hdpt
https://www.harrisonburgva.gov/hdpt
https://vsdvalliance.org/
https://www.rainn.org/
https://www.nsvrc.org/about/national-sexual-violence-resource-center


ADDITIONAL RESOURCES,
CONTINUED

Center for Disease Control & Prevention, Sexual Violence & Intimate 
Partner Violence Among People with Disabilities
cdc.gov/violenceprevention/sexualviolence

Stop It Now!
Stop It Now! helps prevent the sexual abuse of children.

stopitnow.org

Office for Victims of Crime
OVC channels funding for victim compensation and assistance throughout the 
United States.

ovc.ojp.gov

1 in 6
The mission of 1in6 is to help men who have had unwanted or abusive sexual 
experiences live healthier, happier lives.

1in6.org

National Suicide Prevention & Mental Health Crisis Lifeline
24-HR Lifeline: 988| Crisis Text Line: Text HELLO to 741741
suicidepreventionlifeline.org

The Trevor Project
The mission of the Trevor Project is to end suicide among gay, lesbian, bisexual, 
transgender, queer & questioning young people.

866-488-7386| thetrevorproject.org
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https://www.cdc.gov/violenceprevention/sexualviolence/svandipv.html
https://www.stopitnow.org/
https://ovc.ojp.gov/
https://1in6.org/
https://suicidepreventionlifeline.org/
https://www.thetrevorproject.org/


Funding for this publication was made possible by a grant from Virginia Department of 
Criminal Justice Services, Sexual Assault Services Program (SASP), Award # 22-B8620SP21

24-HOUR CRISIS HOTLINE 540.434.2272
217 S. Liberty Street, Suite 205, Harrisonburg, VA 22801

Serving Harrisonburg, Rockingham and Page Counties, and surrounding communities.
We serve individuals regardless of race, color, religion, gender, national 
origin, age, familial status, gender identity, sexual orientation, immigration 
status, language proficiency, disability, veteran status, political affiliations 
or beliefs. 


